e Name: Eduard Volkov
e Formal background/education:

— 1992, Saint-Petersburg State University, Faculty of Mathematics.
— 1996, Obninsk Nuclear Energy Institute, Faculty of Psychology.

e Work experience:

Duration -17 years, current job position - director of science methodological centre
"Prognoz"”, compartment of Rosatom Central Institute for Continuing Education and
Training.

Experience in SC domain:

— development SC assessment and formation methods both for individual and
organizational level and their adoption on NPP,

— NPP SC level monitoring from 1997,

— consulting on SC, human performance issues for operating organization and NPP
management,

— regular organizational process of SC improvement adoption,

— organization and implementation trainings of cross-culture interaction (Busher
NPP)

— researches in SC field, conducting focus-groups, interview with NPP personnel,

— competence "Commitment to safety" development,

— software for SC self-assessment procedure,

— development and adoption knowledge management system,

— development memo on SC.

e Your own/personal definition of safety culture

Safety culture is a set of individual and organizational variables encoded in such a way that
safety is an overriding goal, background and outcome for each cultural realization.



